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Grievance or Complaint?

Night Bird Security takes matters of grievance and complaints against it very seriously and aims to
deals with such matters swiftly and effectively. If you have any grievance or a complaint then you can
speak directly to your line manager if the grievance or complaint is with or against your line manager
you can go directly to the senior manager on site. Alternatively, if you feel that your grievance or
complaint has not been effectively or fairly dealt with, then you can email or call top management
on the details below or use the ethics email at ethics@nb-security.com All such matters are dealt
with by senior management and are also protected by our confidentiality and whistleblowing policies
so you can be sure your case will be dealt with in the strictest confidence. You should receive an
automated response immediately and a formal response within 48-72 hours from one of our top
management dealing with the issue and then you can expect a full and final response within 10 days
of initial formal response.
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Manager Telephone Email
Ops Manager +96407809292908 Basra.ops@nb-security.com
BDM +964 07864779453 shawnbdm@nb-security.com
CEO +964 07855001135 ceo@nb-security.com
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